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A concern was raised at the Departmental Transport Officers Forum meeting held on 13 December
2006 by the representative from the Wesbank Technical Section, that it has become common practice
for Departments to contact Wesbank directly to enquire on the progress of repairs to vehicles.

The representative advised that Wesbank cannot assist with a status report and that Departments
should contact the merchant directly regarding the above mentioned matter, as the merchant is in the
best position to respond to such enquiries. Furthermore, these calls increase the volume of calls
received at Turndowns, and which ultimately results in the consultants taking longer to respond to
requests for repairs. Departments are therefore urged to refrain from contacting the Wesbank
Technical Section under these circumstances.

Kindly ensure that the contents of this circular is brought to the attention of all relevant officials
within your Department.

Submitted for your further attention.
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